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Service ACS™, IM®, IMb™, IMb Tracing™, Intelligent Mail®, OneCode ACS®, OneCode Solution®, PLANET Code®, 
1®, POSTNET™, Postage Statement Wizard®, Postal Service™, Priority Mail®, Registered Mail™, RIBBS™, 
Standard Mail®, The Postal Service®, United States Postal Service®, USPS®, USPS.COM®, ZIP®, ZIP Code™, ZIP + 
4® and ZIP+4™. This is not a complete list of all Postal trademarks. 

 

DTAC® Mail.XML™ and Mail.dat® are registered trademarks of the Delivery Technology Advocacy Council. 

Sun™, Sun Microsystems™, and Java™ are trademarks or registered trademarks of Oracle® Corporation. 

Microsoft™, Microsoft Windows®, and Microsoft Internet Explorer® are registered trademarks of Microsoft 
Corporation. 

All other trademarks used are the property of their respective owners. 
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1.0 Introduction 

On Sunday, June 27, 2021, the United States Postal Service implemented the following software changes:  

• PostalOne! System Release 52.1.2.0 

• Business Intelligence Data Store (BIDS) Release 53.0.0.0 

• Enterprise Payment System (EPS) Release 4.3.1.0 

These Release Notes provide the contents of the release and affected subsystems. 

The sections titled Corrections to Known Issues are derived from External Trouble Reports (ETRs) and 
Engineering Change Requests (ECRs) for inclusion in this release.  

This document is prepared based on the knowledge available at the time of its publication and any element may be 
subject to change prior to the release. 

2.0 Mail.dat Client Support 

Please note the following regarding the Mail.dat client download. 

There is no new Mail.dat client with this release. Users should continue to use Mail.dat client 52.1.0.0_PROD, which 
was required with PostalOne! System Release 52.1.0.0 on April 25, 2021. Mail.dat client 52.1.0.0_PROD can be 
downloaded from the Business Customer Gateway (BCG) using the following path: Mailing Services ➔ Electronic 
Data Exchange [Go to Service] ➔ Mail.dat download (Windows 32-bit, Windows 64-bit or Solaris). 

3.0 PostalOne! System – Corrections to Known Issues 

3.1 PostalOne! System Interface with Enterprise Payment System (EPS) 

The PostalOne! System interface with EPS was updated to include the Processing Category and Form Type in the 
EPS bulk transactions. This information enables EPS to determine the mail class category for use in reporting. 14563 

(22382-R)  
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4.0 Business Intelligence Data Store (BIDS) – Enhancements, Updates, and New 
Functionality 

4.1 MicroStrategy Reports 

The eDoc Submitter Mailer Scorecard was updated to display Automated Verification data. To accommodate this, the 
following changes apply: 

• The Mailer Scorecard tab was renamed from “Seamless” to “Seamless – Automated Verifications”. 

• A red banner message was added to the Mailer Scorecard stating: “Undocumented errors are excluded for 
Automated Verification mailers” 

• A new breakout section was created on the Seamless – Automated Verifications tab, labeled “Undocumented 
Error Data” and includes the # Undocumented Pieces and Additional Postage Due – Undocumented. 88-B  
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5.0 Enterprise (EPS) – Corrections to Known Issues 

5.1 Account Management 

EPS automatic account closure logic was updated to include consideration of adjustment, refund, reversal, and 
Centralized Account Processing System (CAPS) trust balance migration transactions when determining whether any 
activity has taken place on the account within the threshold timeframe (currently set to 2 years). Prior to this release, 
only purchases, deposits, transfers, and withdrawals were accounted for in the determination. This change also 
prevents accounts from being closed automatically if any of these additional transaction types are detected in the 
threshold timeframe. 1939-ER  

5.2 Payment Methods 

A defect was corrected that previously prevented customers from being able to delete an Automated Clearing House 
(ACH) Debit payment method linked to their account, even though they had no ACH Debit transactions pending for 
the payment method. 1927-ER  

5.3 Reports 

EPS was updated to revise the method used for determining the mail class category so that it uses the Processing 
Category and Form Type sent by the PostalOne! System for postage statement transactions. Previously, EPS used 
another method to determine the mail class category; however this could sometimes result in the mail class being 
updated after the initial transaction was processed. The updated method allows the mail class to be assigned at the 
time that the financial transaction is processed. 1868-EI   
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6.0 Document History  

 

Date Version Section Description 

6/27/2021 4.0 All Updated text to reflect post-deployment status 

6/23/2021 3.0 All Removed “DRAFT” watermark 

6/22/2021 2.0 4.1 Removed CR# 87 

 

 


